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<010> Study Area Code 

 

<015> Study Area Name  

<020> Program Year  

<030> Contact Name - Person USAC should contact regarding this data  

<035> Contact Telephone Number - Number of person identified in data line 
<030> 

 

<039> Contact Email Address - Email Address of person identified in data line 
<030> 

 

<400> 

  
Select from the drop-down list to indicate how you would like to report 
voice complaints (zero or greater) for voice telephony service in the prior 
calendar year for each service area in which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

 
<410> Complaints per 1000 customers for fixed voice 

 <420> Complaints per 1000 customers for mobile voice 
 

 
<430> 

Select from the drop-down list to indicate how you would like to report 
end-user customer complaints (zero or greater) for broadband service in 
the prior calendar year for each service area in which you are designated  
an ETC for any facilities you own, operate, lease, or otherwise utilize. 
 

 

<440> 

<450> 

Complaints per 1000 customers for fixed broadband 

Complaints per 1000 customers for mobile broadband  
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<010> Study Area Code 

 

<015> Study Area Name 

<020> Program Year  

<030> Contact Name - Person USAC should contact regarding this data  

<035> Contact Telephone Number - Number of person identified in data line <030>  

<039> Contact Email Address - Email Address of person identified in data line <030> 
 

 
 
Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring 
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). I further certify that the information reported on this form and in 
the documents attached below is accurate. 
 
                      Progress Report on 5 Year Plan 
(3009) Carrier certifies to 54.313(f)(1)(iii)   

 
(3010A) Milestone Certification {47 CFR § 54.313(f)(1)(i)}   

 
(3010B) Please Provide Attachment Name of Attached Document Listing Required 

Information 
 

(3012A) Community Anchor Institutions {47 CFR § 
54.313(f)(1)(ii)} 

  

(3012B) Please Provide Attachment Name of Attached Document Listing Required 
Information 

 

(3013) Is your company a Privately Held ROR Carrier {47 CFR 
§ 54.313(f)(2)} 

    (Yes/No)  
 

(3014) If yes, does your company file the RUS annual report 
 
Please check these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
information pursuant to § 54.313(f)(2) compliance 
requires: 

(Yes/No)  
 

(3015) Electronic copy of their annual RUS reports 
(Operating Report for Telecommunications 
Borrowers) 

  
 

(3016) Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

  
 

(3017) If the response is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 

Name of Attached Document Listing Required 
Information 

 

(3018) If the response is no on line 3014, �s your company 
audited? 
If the response is yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 

                 (Yes/No)  
 

(3019) Either a copy of their audited financial statement; or 
(2) a financial report in a format comparable to RUS 
Operating Report for Telecommunications Borrowers 

  
 

(3020) Document(s) for Balance Sheet, Income Statement 
and Statement of Cash Flows 

  
 

(3021) Management letter and/or audit opinion issued by 
the independent certified public accountant that 
performed the company’s financial audit. 
If the response is no on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 

  
 

(3022) Copy of their financial statement which has been 
subject to review by an independent certified public 
accountant; or 2) a financial report in a format 
comparable to RUS Operating Report for 
Telecommunications Borrowers 

  
 

(3023) Underlying information subjected to a review by an 
independent certified public accountant 

  
 
 

(3024) Underlying information subjected to an officer 
certification. 

  
 
 

(3025) Document(s) for Balance Sheet, Income Statement 
and Statement of Cash Flows 

  
 
 

(3026) Attach the worksheet listing required information Name of Attached Document Listing Required 
Information 

 

  

( 3 3 3 3������%��
�+��%
���������	
��4��	�	�����-����
����	�� 3 3 3 3 3 3 3 3����������������������333333 3 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 
 
4005 Rural Broadband Experiment 
 
Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served 
community anchor institutions, and provide a list of locations where broadband has been deployed. 
 
Public Interest Obligations – FCC 14-98 (paragraphs 26-29, 78) 
Please address Line 4001 regarding compliance with the Commission’s public interest obligations.  All RBE participants must provide a response to Line 4001.   

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public 
interest obligations consistent with the category for which they were selected, including broadband speed, 
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban 
areas? 

 
 

   
Community Anchor Institutions – FCC 14-98 (paragraph 79) 
   
4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to 
which they newly deployed broadband service in the preceding calendar year.  On this line, please respond 
(yes – attach new community anchors, no – no new anchors) to indicate whether this list will be provided. 

 
 

   
If yes to 4003A, please provide a response for 4003B. 
   
4003b. Provide the number, names and addresses 
of community anchor institutions to which the 
recipient newly began providing access to 
broadband service in the preceding calendar year. 

Name of Attached Document Listing Required Information 
  

 

   
Broadband Deployment Locations – FCC 14-98 (paragraph 80) 
   
4004a. Attach a list of geocoded locations to 
which broadband has been deployed as of the 
June 1st immediately preceding the July 1st filing 
deadline for the FCC Form 481. 

 
 
Name of Attached Document Listing Required Information 
 

 
 
 

   
4004b. Attach evidence demonstrating that the 
recipient is meeting the relevant public service 
obligations for the identified locations.  Materials 
must at least detail the pricing, offered broadband 
speed and data usage allowances available in the 
relevant geographic area. 

 
 
 
Name of Attached Document Listing Required Information 
 

 

   
  

                                                                                                                                                                    FCC Form 481 (4005) Rural Broadband Experiment Additional Documentation
                                                OMB Control No. 3060-0986/OMB Control No. 3060-0819                                                                            
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Page ��

Page ��

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986,-./�#�������0�$��(121�13)4

5��� 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

������� !������������ ���!"�����#��$  ��! ������#��%!�!�&�'����(������#��$���!�&�'�����)������$�����*+�&� �'����"

Name of Reporting Carrier:

Signature of Authorized Officer: Date

+� ��������#!��+�!��!������ �������#����'�����)� !�����,������"'��"�-�����"��� �(����"����)��#��!  ��! ������#��!���!���'�����)���.��������"��������/��"!�"��/� ��"�''����
�� �'����",�!�(0�����#��-�"��������1��2�()�0��#��������!�������'����(�����#�"������!�(����!���!��! #����"��"�!  ��!���

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Josh Beug

2017

jbeug@tbtc.net

TULAROSA BASIN TEL.

5755859800 ext.

492265

REDACTED - FOR PUBLIC INSPECTION



Page ��

Page ��

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986,-./�#�������0�$��(121�13)4

5��� 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

������� !��������$)����$��#���3�(��������$���!�&�'���"������$�����*+�&� �'����"������#!�����&�'�����)��!�����

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent ����:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

^ame of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

������� !������������ ������$��#���3��!��$)�����������$���!�&�'���"������$�����*+�&� �'����"������#!�����&�'�����)��!�����

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Josh Beug

07/01/2016

2017

Consultant

jbeug@tbtc.net

5755852700 ext.

492265

8308957226 ext.

06/27/2016

492265

General Manager

TULAROSA BASIN TEL.

Joshua Beug

5755859800 ext.

TULAROSA BASIN TEL.

06/27/2016

07/01/2016

CERTIFIED ONLINE

Stephen Gatto

GVNW Consulting, Inc.

GVNW Consulting, Inc.

GVNW Consulting, Inc.

CERTIFIED ONLINE

492265

TULAROSA BASIN TEL.

REDACTED - FOR PUBLIC INSPECTION



Attachments

REDACTED - FOR PUBLIC INSPECTION



(7
00

) P
ric

e 
O

ff
er

in
gs

 in
cl

ud
in

g 
Vo

ic
e 

Ra
te

 D
at

a
FC

C 
Fo

rm
 4

81
Da

ta
 C

ol
le

ct
io

n 
Fo

rm
 

O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
09

86
,-

.
/�

#�
��

��
��0

�$
��(

12
1�

13
)4

5�
��

 2
01

3

<0
10

>
St

ud
y 

Ar
ea

 C
od

e
<0

15
>

St
ud

y 
Ar

ea
 N

am
e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
U

SA
C 

sh
ou

ld
 c

on
ta

ct
 re

ga
rd

in
g 

th
is 

da
ta

<0
35

>
Co

nt
ac

t T
el

ep
ho

ne
 N

um
be

r -
 N

um
be

r o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>
<0

39
>

Co
nt

ac
t E

m
ai

l A
dd

re
ss

 - 
Em

ai
l A

dd
re

ss
 o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

<7
01

>
%�

��
��

�	
��6

�

	�

��
��

�

�

�#
�	

��
��

7 
 �


�
�

��
8	

��
<7

02
>

�
��

��
��

�	
��

�9
�

��
%�

��
��

�	
��6

�

	�

��
��

�

�

�#
�	

��
�

<7
03

>

    
 

 

   

<a
1>

<a
2>

<a
3>

<b
1>

<b
2>

St
at

e
Ex

ch
an

ge
 (I

LE
C)

SA
C 

(C
ET

C)
Ra

te
 T

yp
e

Re
si

de
nt

ia
l L

oc
al

 
Se

rv
ic

e 
Ra

te

 
 

<c
>

To
ta

l p
er

 li
ne

 R
at

es
 a

nd
  F

ee
s

<b
5>

M
an

da
to

ry
 E

xt
en

de
d 

Ar
ea

 
Se

rv
ic

e 
Ch

ar
ge

<b
4>

St
at

e 
U

ni
ve

rs
al

 S
er

vi
ce

 F
ee

<b
3>

St
at

e 
Su

bs
cr

ib
er

 L
in

e 
Ch

ar
ge

J
o
s
h
 
B
e
u
g

1
/
1
/
2
0
1
6

1
6
.
5
6

2
0
1
7

j
b
e
u
g
@
t
b
t
c
.
n
e
t

0
.
0

A
l
l

T
U
L
A
R
O
S
A
 
B
A
S
I
N
 
T
E
L
.

N
M

5
7
5
5
8
5
9
8
0
0
 
e
x
t
.

F
R

0
.
0

1
6
.
0

4
9
2
2
6
5

0
.
5
6

R
E

D
A

C
T

E
D

 -
 F

O
R

 P
U

B
L

IC
 I

N
S

P
E

C
T

IO
N



(7
10

) B
ro

ad
ba

nd
 P

ric
e 

O
ff

er
in

gs
FC

C 
Fo

rm
 4

81
Da

ta
 C

ol
le

ct
io

n 
Fo

rm
 

O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
09

86
,-

.
/�

#�
��

��
��0

�$
��(

12
1�

13
)4

5�
��

 2
01

3

<0
10

>
St

ud
y 

Ar
ea

 C
od

e
<0

15
>

St
ud

y 
Ar

ea
 N

am
e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
U

SA
C 

sh
ou

ld
 c

on
ta

ct
 re

ga
rd

in
g 

th
is 

da
ta

<0
35

>
Co

nt
ac

t T
el

ep
ho

ne
 N

um
be

r -
 N

um
be

r o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>
<0

39
>

Co
nt

ac
t E

m
ai

l A
dd

re
ss

 - 
Em

ai
l A

dd
re

ss
 o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

   

<7
11

>
<a

1>
<a

2>
<b

1>
<b

2>
<c

>
<d

1>
<d

2>
<d

3>
<d

4>

St
at

e
Ex

ch
an

ge
 (I

LE
C)

Re
si

de
nt

ia
l 

Ra
te

St
at

e 
Re

gu
la

te
d 

Fe
es

Br
oa

db
an

d 
Se

rv
ic

e 
- 

Do
w

nl
oa

d 
Sp

ee
d 

4�
-'

"5
�

 

 
 

 
 

 
 

 
 

O
t
h
e
r
,
 
N
o
n
e

O
t
h
e
r
,
 
N
o
n
e

O
t
h
e
r
,
 
N
o
n
e

O
t
h
e
r
,
 
N
o
n
e

O
t
h
e
r
,
 
N
o
n
e

O
t
h
e
r
,
 
N
o
n
e

O
t
h
e
r
,
 
N
o
n
e

O
t
h
e
r
,
 
N
o
n
e

O
t
h
e
r
,
 
N
o
n
e

O
t
h
e
r
,
 
N
o
n
e

J
o
s
h
 
B
e
u
g

N
M

N
M

N
M

N
M

N
M

N
M

N
M

2
0
1
7

N
M

N
M

N
M

j
b
e
u
g
@
t
b
t
c
.
n
e
t

9
9
9
9
9
9

9
9
9
9
9
9

9
9
9
9
9
9

9
9
9
9
9
9

9
9
9
9
9
9

9
9
9
9
9
9

9
9
9
9
9
9

9
9
9
9
9
9

9
9
9
9
9
9

9
9
9
9
9
9

A
l
l

A
l
l

A
l
l

A
l
l

A
l
l

A
l
l

A
l
l

A
l
l

A
l
l

A
l
l

T
U
L
A
R
O
S
A
 
B
A
S
I
N
 
T
E
L
.

5
7
5
5
8
5
9
8
0
0
 
e
x
t
.

5
2
.
9
5

4
2
.
9
5

7
9
.
9
5

8
9
.
9
5

9
9
.
9
5

1
9
9
.
9
5

4
9
.
9
5

5
9
.
9
5

6
9
.
9
5

6
9
.
9
5

1
5
.
0

5
0
.
0

1
.
5

8
9
.
9
5

1
.
5

7
9
.
9
5

6
.
0

1
9
9
.
9
5

6
.
0

9
9
.
9
5

1
5
.
0

5
.
0

1
5
.
0

1
5
.
0

5
2
.
9
5

4
2
.
9
5

5
9
.
9
5

4
9
.
9
5

6
9
.
9
5

6
9
.
9
5

4
9
2
2
6
5

5
1
2
.
0

1
.
5

5
1
2
.
0

1
.
5

2
.
5

1
.
0

2
.
0

3
.
0

4
.
0

5
.
0

0
.
0

0
.
0

0
.
0

0
.
0

0
.
0

0
.
0

0
.
0

0
.
0

0
.
0

0
.
0

R
E

D
A

C
T

E
D

 -
 F

O
R

 P
U

B
L

IC
 I

N
S

P
E

C
T

IO
N

To
ta

l R
at

es
 

an
d 

Fe
es

Br
oa

db
an

d 
Se

rv
ic

e 
 

-U
pl

oa
d 

Sp
ee

d 
(M

bp
s)

U
sa

ge
 A

llo
w

an
ce

 
Ac

tio
n 

Ta
ke

n 
 

W
he

n 
Li

m
it 

Re
ac

he
d 

{s
el

ec
t}

U
sa

ge
 A

llo
w

an
ce

 
(G

B)



� �������	

��

�����������������������������
�
�

������������������

��
�
�

����������������������������������

REDACTED - FOR PUBLIC INSPECTION



Attachment File:  492265nm510.pdf

TULAROSA BASIN TELEPHONE COMPANY, INC. – SAC 492265 

FCC Form – Program Year 2017 

Line 510

COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER 
PROTECTION RULES – § 54.313(a)(5) 

Tularosa Basin Telephone Company, Inc. (“Tularosa Basin” or “the Company”) complies with all 
applicable service quality standards and consumer protection rules as required by the New Mexico 
Public Regulation Commission (“PRC”) and the Federal Communications Commission (“FCC”). 

The rates, terms and conditions under which the Company operates are identified in its Local 
Company Tariff, which is approved by the PRC.  The Company’s tariff contains provisions 
regarding its customer service and protection practices, including resolving customer disputes, 
applying for, refusing, disconnection, and cancellation of service.  Rates and terms of service are
disclosed to customers upon application for service as part of a packet of information for new 
customers.

Service quality standards are established by the PRC and Tularosa Basin consistently meets or 
exceeds those requirements.  The Company provides an annual report to the New Mexico PRC 
pursuant to the commission’s rules.

The protection of its customers’ privacy and information is a constant part of Tularosa Basin’s
quality of service.  The Company has a policy and operating procedures that comply with the 
FCC’s Customer Proprietary Network Information (“CPNI”) rules (47 C.F.R §§ 64.2001 –
64.2011).  Certification of Tularosa Basin’s compliance with the FCC’s CPNI rules is filed with 
the FCC annually. 

REDACTED - FOR PUBLIC INSPECTION



Attachment File:  492265nm610.pdf

TULAROSA BASIN TELEPHONE COMPANY, INC. – SAC 492265

FCC Form 481 – Program Year 2017 

Line 610

ABILITY TO FUNCTION IN EMERGENCY SITUATIONS – § 54.313(a)(6)

Tularosa Basin Telephone Company, Inc. (“Tularosa Basin” or “the Company”) is capable of 
functioning in emergency situations.  Tularosa Basin has a reasonable amount of back-up power
to ensure functionality without a commercial external power source.  The Company has
permanently installed standby power generators at its exchange switching offices and remote 
switching locations have a minimum of eight (8) hours of backup battery capacity.  These remote 
sites are also equipped to accept portable emergency power if necessary.  The Company’s network 
is capable of managing traffic spikes resulting from emergency conditions. 
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Attachment File: 492265nm1030.pdf

TULAROSA BASIN TELEPHONE COMPANY, INC. – SAC 492265

FCC Form - Program Year 2017

Line 1030

DESCRIPTION OF BROADBAND SERVICES  
RATE COMPARABILITY – § 54.313(a)(12)

Tularosa Basin Telephone Company, Inc.’s (“Tularosa” or “the Company”) Broadband Services 
Pricing meets the FCC’s broadband pubic interest obligations because it  is no more than the 
applicable benchmark for broadband services announced by the Bureau on April 16, 2015 (DA15-
470).   

In furtherance with its broadband public interest obligation pursuant to 54.308(a), Tularosa offers 
broadband service, upon reasonable request, at actual speeds of at least 10 Mbps downstream/1 
Mbps upstream, with latency suitable for real-time applications, including Voice over Internet 
Protocol, and usage capacity that is reasonably comparable to comparable offerings in urban areas, 
at rates that are reasonably comparable to rates for comparable offerings in urban areas.  

If a request for broadband service at actual speeds of at least 10 Mbps downstream/1 Mbps 
upstream is unreasonable, and offering broadband service at actual speeds of at least 4 Mbps 
downstream/1 Mbps upstream is reasonable, Tularosa offers broadband service at actual speeds of 
at least 4 Mbps downstream/1 Mbps upstream at pricing that meets the bureau’s broadband 
reasonable comparability service rates.  

As shown by Tularosa Valley’s response to Line 710 on its Form 481 filing, Tularosa offers 
broadband service of 15 Mbps downstream/1 Mbps upstream with no usage allowances for $69.95.  
Since the Bureau’s Excel Spreadsheet tool for 2015, which can be used by carriers to determine the 
broadband benchmarks for specific service characteristics, indicates that broadband service of 15 
Mbps downstream/1 Mbps upstream with no usage allowances should be offered at no more than 
$83.91, Tularosa’s 15 Mbps downstream/1 Mbps upstream broadband service offering at $69.95 
meets the Bureau’s requirement for broadband reasonable comparability service rates. 
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